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Internet infrastructure

Payment systems

Delivery and logistics
infrastructure

.

E-commerce
market

=2

Consumer adoption
* Affordability of and access
to ICT

» Coverage
* Gap analysis: online shopping

* Barriers to internet use

Data infrastructure
 International internet
bandwidth
* Internet exchange points
e Data centers
* Cloud services

Business use of internet
* Business internet-related
infrastructure (fixed
broadband, autonomous
system numbers,
cybersecurity)

CAREC payment landscape

¢ Bank cards
* Mobile payments
¢ Internet banking

¢ Payment card
infrastructure

Noncash payment usage
and volume
* Supporting merchants

Cashless payment
environment

Fulfillment
* Delivery

¢ Hubs
* Warehousing
Cross-border trade

facilitation
* Paperless trading

« Electronic single
windows

¢ De minimis

Market size

Country profiles
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Table 1.1: E-commerce Sales—Top 10 Countries and Global Estimate, 2019

Share of B2B
Total Share of Total B2B E-commerce B2C
E-commerce E-commerce E-commerce Sales in Total E-commerce
Sales Salesin GDP Sales E-commerce Sales
Rank Economy ($ billion) €) ($ billion) %) ($ billion)
1 us 9,580 45 8,319 87 1,261
2 |Japan 3,416 67 3,238 95 178
3 | PRC 2,604 18 1,065 41 1,539
4 |ROK 1,302 79 1,187 91 115
5 |JUK 885 31 633 72 251
6 | France 785 29 669 85 16
7 | Germany 524 14 413 79 m
8 |ltaly 431 22 396 92 35
9 | Australia 347 25 325 94 21
10 | Spain 344 25 280 81 64
Total for Top 10 20,218 36 16,526 82 3,691
World 26,673 30 21,803 4,870

B2B = business to business, B2C = business to consumer, GDP = gross domestic product, PRC = People’s Republic of China,

ROK = Republic of Korea, UK = United Kingdom, US = United States.

Source: United Nations Conference on Trade and Development (UNCTAD) 2021. Estimates of Global E-commerce 2019 and
Preliminary Assessment of COVID-19 Impact on Online Retail 2020. Technical Notes on ICT for Development. No. 18. Geneva:
UNCTAD.



United Nations Conference
onTrade and Development

Table 1. Top 10 economies in the UNCTAD B2C E-commerce Index 2018 Table 2: Top 10 developing economies in the UNCTAD B2C E-commerce index, 2018
Share of Share of UPU Share of Share of upPu
individuals | individuals Secure postal Index individuals | individuals Secure postal Index
using the with an Internet reliability Index value using the with an internet reliability Index value
Internet account servers score value change 2017 Internet account servet:s score value change 2017
) 2018 (2017 or (15+, 2017 (normalize) (2017 or (2017 (2016-17 Index
2018 (2017 or (15+,2017 | (normalized) | (2017 or (2017 (2016-17 Index Rank | Economy latest) or latest) (2017) latest) data) data) .
Rank | Economy latest) or latest) (2017) latest) data) data) rank 2 Singapore 84 o8 o8 100 952 17 18
1 Netherlands 95 100 100 90 96.1 0.1 4 15 Hong Kong (China) 89 95 84 92 90.2 11 16
2 Singapore 84 98 98 100 95.2 1.8 18 21 | Korea (Republic of) 95 95 66 100 89.0 0.6 5
3 Switzerland 94 98 94 94 95.0 -0.8 2 United Arab
4 | United Kingdom 95 9 90 9% 94.4 0.6 6 33 | Emirates 95 88 66 75 81.2 -4.6 23
5 Norway 98 100 87 90 935 0.5 3 34 MaI?ysia 80 85 78 80 80.8 2.2 35
6 Iceland 98 99 98 78 935 03 11 43 Thailand 53 82 60 98 73.2 4.3 49
7 | Ireland 81 9% 95 100 92.8 15 19 e ITr‘;:‘ZZIamic & = k. i e = &
8 | Sweden 96 100 86 89 92.8 0.0 7 49 | pepublic of) 60 94 52 77 709 08 47
9 New Zealand 88 99 87 96 92.6 0.5 10 50 | Chile 82 74 81 44 70.4 08 54
10 Denmark 97 100 96 74 91.8 -1.6 13 52 Saudi Arabia 80 72 49 74 68.7 0.7 46

1 Netherlands
2 Singapore 2 Singapore

3 Switzerland 15 Hong Kong (China)
21 Korea (Republic of)
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Rank * Name Market Cap Price Country

1 @ Amazon $1.076 T $104.98 = USA &
AMZN a—
p— g
2 g Alibaba $214.29B $82.82 w China
BABA
3 [mg Meituan $106.38 B $17.04 ® China
3690.HK
4 @gp Pinduoduo $82.37B $65.15 = China
5 & Mercadolibre $62.10 B $1,236 == Argentina
MEL
6 | Shopify $59.19 B $46.37 ¥ Canada
SHOP
7 E Jingdong Mall $54.05 B $34.23 w China
JD
8 ) Sea (Garena) $41.63 B $73.47 == Singapore
-
Copart ; Swigus)l oyl
9 36758 7711 = USA
c CPRT $ $ o UJ -

10

Coupang $28.288 $15.94  S. Korea (8 Ll JENS LQ’_' )2

CPNG

)
o

eBay $23.27 B $43.36
EBAY

12 E JD Health $22.84B $7.18 w China \JO \J\.U LJ LJ.U LJ

6618.HK

1
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